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Forward

This guide was written for Emergency Medical Technicians (EMTs) and
school teachers who have volunteered to teach children about Emergency
Medical Services (EMS). It is difficult for some EMT's to come into a class-
room full of children and know how to talk with them about such a complicated
subject. Not having been trained to teach, EMT's are at a disadvantage when
they go into the classroom. Likewise, it is difficult for the teachers who are
asked 1o teach about a subject that they are unfamiliar with or have not been
trained in themselves. Therefore, Rural Health Community Systems decided to
write and publish a reference guide that could easily be used for classroom
presentations.

This guide is an attempt to compile enough necessary information about EMS
s0 that an individual could casily look through it, get a better understanding of
what EMS is and how it works. Then, he or she will be able to present it to a
classroom or other interested parties. Tt is by no means a complete guide, as
EMS is constantly changing with new and improved techniques and proce-
dures.

Appreciation is expressed to the many people and agencics that helped put this
guide together. Countless hours were spent observing, talking, asking ques-
tions and listening lo many dedicated EMS staff, volunteers and others associ-
ated with promoting EMS services.

A special thank you to MaryJo Bruinooge who spent 2 lot of time developing
and implementing an American Red Cross - “Responding To An Emergency”
course for the Pratisburgh, NY school. She also spent a lot of time answening
endless questions about this project and helping to gather information and fine-
tuning it

Thank you as well for the opportunity to observe the dispatch agencies, such
as the Steuben County Sheriffs Department and RuralMetro Medical Services
Dispatch.

Most of all, thank you to the countless volunieers who spend an enormous
number of hours training and providing life saving pre-hospital emergency
medical services to the residences of Steuben County.
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What is EMS?

Emergency Medical Service is a vital part of your community. It pro-
vides a system of care for those who are suddenly seriously ill or injured. It is
composed of many different elements ranging from informed individuals in the
community that are knowledgeable of the services available to them during an
emergency to a network of trained and highly specialized care givers.

In 1966 the National Academy of Sciences submitted a report to
Congress, Accidental Death and Disabifity: The Neglected Disease of Modern
Society, as a result, the National Highway Traffic Safety Administration
(NHTSA) was formed and with it the Emergency Medical Service. The report
documented widespread deficiencies in emergency care. It reported that the
average American had a greater chance of
surviving in a combat zone in Korea or Viet-
nam than they did on the nation's highways. In
the combat zones, the Armed Forces had
trained medical personnel out in the fields.
They were ready and equipped to treat the
wounded soldiers immediately. They had medi-
cal bags filled with bandages, saline and other
items that enabled them to do things, such as stop bleeding, clear airways, and
start 1\V's. The care given to the soldiers prior to reaching the hospital was
what, in many cases, saved their lives.

Yet, back home in America, we were not practicing the same procedures
with the wounded on our highways. When there was an emergency out on the
highway a mortician was called to transport the patient to the hospital in vehi-
cles operated by the funeral parlor. Once the patients arrived at the hospital
they usually found that the emergency room was not staffed with doctors. Too
much critical time passed between the moment the injury occurred to the time
of treatment. The outcome sometimes resulted in permanent injury or death.
The establishment of EMS crews in our communities is designed to meet this
challenge by having highly trained medical personnel ready to respond to any
medical emergency, thus saving priceless time and lives.




Making An EMS Phone Call
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When Should an Ambulance be Called?

It is important to know when to call for emergency-medical help. The ma-
jority of the people that come through emergency rooms still arrive in their own
vehicles. Most people would call the fire department if their home caught on
fire. They realize that the more time wasted, the more fire damage to their
homes and their valuable possessions. So, they call the "ex on fires,
members of the fire department. Yet, if a fam:ly member is having chest pains
the family may hesitate before calling the medical experts on the ambulance
crew and instead go off to the hospital in the family car.

This is important! They don't consider the time that it takes getting the
ﬁ rson fo the husg‘rtal is the precious fime that could be used to prevent the pa-

nt from ham;%d | Imaﬂr];s By r.amh alizl;nﬂmlance the trE—
ives proper medica n:are as quickly as possil as aaihng
pariment damage to a house is reduced as quickly as

Sometimes it be difficult to know when to call fnr an ambulance or
when the victim is well enough to go to the hospital by car. As a general rule,
an ambulance should be called for any of the following conditions:

+ Unconsciousness or altered level of consciousness

+ Breathing problems (no breathing or difficulty breathing)
¢ Persistent chest or abdominal pain or pressure

# No pulse

# Severe bums

+Vomiting blood or passing blood in feces or urine

+ Poisoning or suspected poisoning

¢ Seizures, severe headache, or slurred speech

+ Injuries to head, neck, or back

# Broken bones or suspected broken bones

This is an example of the most severe situations but it is not a complete list. It
is better to err on the side of caution and call for expert help than fo lose pre-
cious fime.
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Acronyms and Abbreviations

.EMS - Emergency Medical Service

2, ALS - Advanced Life Support

3. BLS - Basic Life Support

4. EMT - Emergency Medical Technician

5. CPR - Cardiopulmonary Resuscitation

6. CPR-D - Cardiopulmonary Resuscitation - Defibrillator
7.CFR - Certified First Responders

8. CFR-D - Certified First Responder - Defibrillator

9. PAD - Public Access Defibrillator

10. Defib - Defibrillator

11. ER - Emergency Room/Department or an Emergency Responder
12. AED - Automated External Defibrillator

13. NHTSA - National Highway Traffic Safety Administration
14. IV - Intravenous Therapy

15. 0T - Oxygen Therapy
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The EMS Personnel

JO08B TITLE

JOVE DVESCRIPFTION
A dispateher 15 the first person who

HMWY TOBE A L.

You meed to bave o high school diplomsa,

receives the emergency phone cafl. Heishe Then there i én - bouse training that vou

will then assess the nature of the call and
send out the appropriate ssitance, For
cxamphe, if there i a house fire he will
dispatch a fire trock or of it is an accident
then he may dispatch an ambulance.

muest go through which includes learming

about alf the special equipment vsed ina
dispatch office.

AMBULANCE DRIVER An ambulance driver is the one who drives  An ambulksnos driver is requined to have'a
valid Mew York State drivers license.
He/she mast (ake 3 CFR class and hove
in-howse training ‘which inchades how 1o
mancuver an ambulance and leaming - abowt
the kaws that apply to driving an ambulbmes.

EMERGENCY

MEMCAL

the ambulance and helps the EMTs andfor
Paramedics,

An EMT is a person who peovides basse life To beoome an entry level EMT you need to

support which meludes giving oxygen and

C TECHNICIAN - hasic patient care.

(EMT)

A parimedic i someone who hoes fulfillsd
preseribed requirements by a credentialing
agency 1o practice the arl and science of
out-of-hospital medicine in conjunciion
with medicul direction. They address and
provide medical care 1o prevent and reduce
morialiy and morbidivy dee 1o serous
iliness and injury, They provide advance
lifes support which inclades sdminssiering
medicine and staring 1V's.

Here 120 hours of classroom and peactice
time with 10 hoirs.in an emergency room
and an embulance ride along. Then you are
given a two part fest. . The first part of the
teat i a practical or hands-on tes. Yoo
to fuke thie next test which i the written
test, Once you have passed both lests you
are given o New York Stite Cenification
which & pood for 3 years.

T become a Paramedic you must first be
an EMT for 1-2 yoars, Mext vou must
enroll it a collepe that offers Paramedic
graining. - Youwill be required 1o take 500
houwrsin & classroom, 300 hoars in a clinkeal
sefting and 300 hours of being on a .
Paranedic Unit under the supervision of on
expenienced Paramedic. Whils ia the
hospital and on the Pararedic Unit, you are
aflowed to perfonn varkus procedures that
wortl herve been tratned (o da. You will then
1ake a coflege exam which must be pacsed
before you are allowed 1o lake the New
York State cxam. You must pass the NYS
i i g T
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New York State

Department of Education

Learning Standards for Health, Physical
Education and Home Economics

Learning about EMS is a key part of health education. Knowledge of
community emergency health services and when to use them is needed
to complete a student’s education in health.

The New York State Board of Regents and Department of Education
recognizes the diversity of students in New York State, including stu-
dents with disabilities, students with limited English proficiency, gifted
students, and educationally disadvantaged students, and has made a
strong commitment to integrating the education of all students into the
total school program. The standards in the framework apply to all stu-
dents, regardless of their experiential background, capabilities, develop-
mental and learning differences, interests, or ambitions. A classroom
typically includes students with a wide range of abilities who may pur-
sue multiple pathways to learn effectively, participate meaningfully, and
work towards attaining the curricular standards. Students with diverse
learning needs may need accommodations or adaptation of instructional
strategies and materials to enhance their learning and/or adjust for their
learning capabilities. These standards can be found in the Appendix.
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Presentations to Elementary School Students

Children in grades kindergarten to fifth typically span the age range of 5 to 10
years old. They start by learning the letters of the alphabet and the sounds that they
make. They learn how to follow directions and to get along with others. They learn
how to write their names and recite their address and phone number.

By the time they are in fifth grade they are often well-spoken, able to read and
write, know about the world they live in and are beginning to see where they fit into
it. Teaching EMS at this elementary level is best done by demonstration.

What these children should know about medical emergencies:

1. Emergency phone numbers and where in their home they should be located—
near a telephone and easy to get to (Teachers please make sure that you have the
correct phone numbers for your area if you do not have 911 service.)

2. Their own home address and phone number.

3.  How paramedics and EMT’s respond to the emergencies of the hurt or very sick.

4.  What an ambulance is—the equipment and how it can save lives. If possible,
arrange for an ambulance to come to the school for a demonstration.

5. The training that Emergency Medical Technicians must have and service to the

local community in general—how to become an EMT after graduating from
High School.

Attached for the children is an “Emergency Numbers™ sheet.



RURAL HEALTH COMMUNITY SYSTEMS EMS Handbook for Schools PAGLE

Presentations to Intermediate School Students

Emergency Medical Technicians (EMT’s) have an important job. ..

Middle School Children are starting to make important decisions about right and
wrong, good and bad, and where they want to be as an adult. The following is a way to
present the role of EMT's in community emergency care.

When someone is hurt or suddenly very sick, they might need to call an Emer-
gency Medical Technician. But what is that? Emergency Medical Technicians are peo-
ple just like you and me who have taken courses that help them to help you.

Emergency Medical Technicians are health-care workers who provide clinical ser-
vices to patients under the supervision of a physician. The term is frequently applied
specifically to highly trained persons who share with physicians the direct responsibility
for patient care. These emergency medical technicians and paramedical workers per-
form routine diagnostic procedures, such as the taking of blood samples, and therapeu-
tic procedures, such as administering injections or suturing wounds: they also relieve
physicians of making routine health assessments and taking medical histories. Emer-
gency Medical Technicians and Paramedical training generally prepares individuals to
fill specific health-care roles and is considerably less comprehensive than the education
required of physician. Their specialty is "pre-hospital® care.

In the "old days”, the ambulance was "just” a fast ride to the hospital. Now, Emer-
gency Medical Technicians help save lives in many different ways. If someone is bleed-
ing, or bumed badly, or has a broken bone or especially a heart attack, Emergency
Medical Services is the place to call.

Your local volunteer EMS provider could be the man or woman living across the
street from you, or down the road. They usually have another job and do this for free af-
ter work! Most Emergency Medical Technicians are highly trained volunteers. These
fine people take courses for months or even years to qualify for the rigorous exams.

And they do it for you. They do it to save lives. No matter when you call for help ~ 12
noon or 12 midnight ~ the Emergency Medical Services are there to helpyou. The men
and women of your local squad are trained in special equipment and procedures 50 they
know what to do when someone is pulled out of a burming building or stretched out on
the road after a car accident. Could you help someone who has been hurt? Have you
ever taken a First Aid course? What can you do to help support your local EMS volun-
teers?
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Commencement —

Presentations to High School Students

Responding To Emergencies ~ A CASE STUDY

High School Students can be an enthusiastic and
challenging group. The following is a successful lo-
cal example of presenting EMS to high school stu-

Pratisburgh, New York is a typical small town in re-
ral America. It has a school, stores, businessas, and
a factory or two. It has a Town Hall and all its trap-
pings including a park-time NY Stale Trooper. # has
emergency services, like a volunteer fire company
and an ambulance, A good percentage of its inhabi-
tants drive oul of lown to go lo work. There's the

:

communities all over America, Pratis-
a shorage of volunteer fire and (EMS)
The EMS vol-

rmant with high school juniors in their second semes-
ter. Later this was changed to the first semester of
the senior year.
For that pilot project they had thirty-three (33} stu-
dents and the health teacher, making it 34 in the
class. Space was a problem so they used the cafe-
teria four momings a week and keep supplies in the
faculty room.
The highlight for many came early that first June,
when Pratisburgh held a "mini disaster drill® The
people off the slreel, law enforcement, elected town
officials were all in the act. Four ambulances and
EMS volunteers came in 1o help. The Re-
sponding To Emergencies class was divided inlo
separate crews and each crew wenl 1o a differenl
‘emergency situalion’ on the church lawn.  There
the students had 1o (1) assess, (2) treat, and (3) call
for EMS help, if appropriate. Then the students had
o work with and under the direction of the ambu-
lance crew.,
As it tumed oul the media coverage locally was ax-
tensive, The "Responding To Emergencies™ Pastor
was even recognized by the Steuben County Legisia-
tors for her initiative, energy and encouragement.

This first class had an average on the final written
exam of 88%. (80% ks the American Red Cross stan-
dard)) That, in and of itself was great. Greater still was
the students’ sense of confidence, feam work and how
real people can make a difference,

Student examples of this conlinue o surface. One
who was very panicky before the mini
drill, recently wilnessed a bad head-on colfision. "l
. Asked if she pan-
, &5 | did — but |

gains!
To replicate this successful effort in your community
heed the following approach,
Offer the same course in the commaunity.
Instructors must be “kid-orented.”
Work as a team with the classroom teachers.
Leave a paper-trail by suppling both the dassroom
teacher and the administration with copies of the le-
son plans and press refeases,
Operational ime fine ~ Everything will take iwice as
long as you might expect - at every level.
Enjoy the adventure.

For mone fonmation contack
Pastor Mary Jo Bruinooge
P.O. Bax 295
Hammondsport, New York 14840
607-559-3088

EMS Youth Corp Director

Rural Health Commundly Sysiems

clo- Steuben County Public Saffety Buikiling
Bath, NY 14810
G607 -7 754050 FAX: BOT-TTE-3334
American Red Cross
ﬂu‘u_iThukam'

Coming Chapler

123 West Markeat Straat
Corming, NY 14830-2519
BO7T-935-3T66  FAX 607-836-0287



It's Important
To Make
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The following pages contain the phone numbers
to all of the local emergency services including
fire departments, ambulances and the state po-
lice. It is important to teach children the correct
phone numbers to these emergency services.
The first page is a list of all of the local ambu-
lance and fire department phone numbers, as
well as the New York State Police, local police
and Sheriffs Department. The next few pages
contains not only the phone numbers, but con-
tact people and addresses, as well. In the Steu-
ben County, we do not have just one emergency
phone number, such as 911, so it is very impor-
tant that we MAKE THE RIGHT CALL. The last
page is a page that can be photo copied to hand
out to students so that they may write their
emergency phone numbers down so that they
have them at home.



if you need an AMBULANCE, H’snuttbuﬂmntnhetlmnmhgthrough
Hmpltmehunk.ﬁupﬂmmdadnmm#m

South Dansville
Erwin

Fremont

Gang Mills

Greenvwood

359-2233

(716) 534-5151
324-1914
T16-6222
776-4848
776-2180
776-2180
936-4177
9364177
324-1133
936-4177

(716) 384-5151
936-4177
9364177
936-4177
936-4177
936-4177
335-3113
335-3113
9364177
324-6161
936-4177
936-4177
776-1122
324-1133

Hammondsport
Hornby

Hormeli

North Homefl

569-2727
9364177
324-1233
324-1233
324-1233
T76-6222
761122
T76-4848
9364177
(716) 728-2233
9223737
865-4811
359-2233
ffe-1122
776-4848
9364177
T76-1122
937-5578
S568-2727
T76-6222
(716) 728-2233
7766666
522-3737
776-1122
769365

*Area Code B0T unless otherwise indicabed.




EMERGENCY
NUMBERS 2

Police Dept

Fire Dept

Ambulance

Doctor

Pharmacy

RurAL HEALTH COMMUNITY SYSTEMS
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New York State Statistics - EMS System

Currently Certified Providers (as of January 1, [998)

CFR 13,136

EMT-D 37.945

EMT-1 2,033

EMT-CC 2773

EMT-P 4,297

Total 60,184

Ambulance Services

Commercial 87
College 9
Hospital 35
Indusirial 17
Municipal 78
NYS Government 2
US Government 11
Fire Department Volunteer 582
Independent Volunteer 343
Total 1,164 Total Ambulance vehicles: 5,000+
Ambulance Certification Siatus (July 1, 1998)
905 Certified (78%)

259 Registered (22%6)

Non-Transporting First Response Services
ALS First Response Services 88
BLS First Response Services 600
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AMBULANCE PATIENTS BILL OF RIGHTS

All ambulance patients can expect:

« to receive appropriate emergency medical care as available without re-
gard to age, race, religion, sex, or national organ;

- to be informed of the need to be taken to a medical facility capable of
providing appropriate emergency medical care;

- to be transported in a clean and properly maintained ambulance which is
in compliance with all applicable laws and regulations;

» when fully aware of the likely consequences of their illness or injury, to
have the right to refuse emergency medical care and/or transport by am-
bulance to a medical facility;

- to receive, upon request, the names of those providing emergency care;
- to receive, upon request, a reasonable explanation of any charges for

emergency care provided by the ambulance attendant(s) and/or for ambu-
lance service(s).
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WHO ARE WE?

+ Treatment
. Tl'mmpnrt.

Completing an in-depth study of the Steuben County Emergency Medical Services lead the
network to work on such objectives as the:
Rural Health Community Eysm:n:s EMS Youth Cﬂpﬂﬂﬂmﬂmﬁmm

provide emergency response in times of need, till Emergency Medical Service volunteers arrive.
Training for local residents in CPR-D. Increasing the number of "by-stander* emergency
prwﬁmuﬁﬂmpimizamﬂwaii}al“ﬁm&'famardaﬁﬁthtamusmm.
meipmmmemdﬁmmmmm
Captains will mmpmmmmmmmmmmmhﬁmmmmﬁ
ing rural Emergency Medical Services,

a result of the promotion hyﬂmnﬁwnﬂnfmnuﬁ&ﬂnﬁdmanmpmgmmwﬂﬁm
ral Health Community Systems designed EMS curriculum in area schoal

TTmmtwﬂtnﬁllumﬁnUﬂtnintEQrataardmm pre-hospital emergency medical ser-
vba&m-wﬁimhnadmdemwmﬁmhﬂhMﬁnmnﬂmmmm
ties. mm%mmhmmmWEMHﬁmdwhﬂm
mmmﬂ@ing&mﬁbymﬂwrmn&yaﬂmﬁmm

{Repnnting of this Handbook, with permission only_)
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(keep by the phone)

YOUR LOCAL EMERGENCY PHONE NUMBER

FAMILY NAME

ADDRESS

CITYIMTOWN

HOME PHONE

(1)
SPOUSE'S TELEPHONE

SPOUSE'S WORK ADDRESS

(Z)
SPOUSE'S TELEPHONE

SPOUSE'S WORK ADDRESS

DOCTOR'S NAME & PHONE

CURRENT MEDICATIONS

MAJOR MEDICAL PROBLEMS

ALLERGIES

FAMILY or FRIEND to NOTIFY in an EMERGENCY & PHONE

ADDITIONAL INFORMATION (organ donation requests, living will, health care proxy).

FAMILY NAMES & DATES OF BIRTH




Appendix
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Standard 1: Personal Health and Fitness

L]

Students will have the necessary knowledge and skills to establish and maintain physical fitness,
participate in physical activity, and maintain personal heaith.

Through their education, students should develop the ability to take care of themselves. Such
ability requires the acquisition of a significant body of knowledge. For example, planning a bal-
anced diet requires knowledge of the food pyramid and its contribution to good health; design-
ing a personal exercise program depends on an understanding of such terms as "target heart
rate” and "aerobic training”™, successfully participating in workplace, community, and family de-
mands skills ranging from balancing a checkbook to recycling houschold matenals appropn-
ately, Physical fitness, exercise, nutrition, dangers of substance abuse, emotional health, and
survival skills are areas of study related to this standard.

Standard 2: A Safe and Healthy Environment

Students will acquire the acknowledge and ability necessary to create and maintain a safe and
healthy environment.

Students must know how to take care of those who depend on them (e.g., children for whom
they baby-sit, their own fisture children, injured companions, the elderly, or ill relatives) and
how to maintain safe and healthy conditions in their environment. The areas of study that will
help a student meet this standard are safety. first aid, community health, sports and recreation,
parenting and care giving, and family and human development.

Standard 3: Resource Management

Students will understand and be able to manage their personal and community resources.

This standard requires the ability to take stock of one's various resources and plan accordingly.
The areas of study that will help a sindent meet this standard include planning of physical and
health care, consumer and financial management, clothing and design; housing and environment
repair and maintenance; and food preparation and preservation,
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Standard 3 — Resource Management

Elementary
Health Education

1. Students will understand the influence of cultural media, and technology in making deci-
sions about personal and community health issues. They will know about and use valid
health information, products, and services. Students will advocate for healthy families and
communities.

Students

Identify characteristics of valid health information and health-promoting products and services
and know where fo locate them

Understand how culture contributes to individual family and community beliefs and practices affecting
Know how to access help when iliness, injury, or emergency situations occur

Recognize how the media influences health choices.

This is evident, for example, when sfudents:
Wmmmmhmmmwmmmmmm
+ Demonsirate how to use "911" or similar phone number leading to emergency services.

+ Describe how culture influences personal health behaviors such as selection of food

+ dentify the ways various media promote products and services that influence health choices

eldentifies performance indicators
+ ldentifies sample tasks
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Standard 3 - Resource Management

Intermediate
Health Education

1. Students will understand the influence of culture, media, and technology in
making decisions about personal and community health issues. They will know
about and use valid health information, products, and services. Students will ad-
vocate for healthy families and communities.

Students
Students distinguish between valid and invalid health information, products and services
Recognize how cultural beliefs influence health behaviors and the use of heaith services
Demonstrate the ability to work cooperatively when advocating for healthy individuals,
families and schools
Recognize the need to be an advocate for family and community health
Demonstrate the ability to access community health services for prevention, illness, and
emergency care.

This is evidenf, for example, when students:

+ Explain how community norms confribute to health

+ Identify family and community health issues and propose various solutions to address
then!

¢ Analyze how information from peer influence health decisions and behaviors

4 Explain how, the timely use of health care services can prevent premature death and
disability

# Identify community agencies which advocate for healthy families and communities

+ Analyze the consequences of invalid information on the health of individuals, families
and communities

¢ Analyze cuitural influences on health and the use of health services.

sldentifies performance mdicators
¢ Identifies sample tasks
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Standard 3 -— Resource Management

Commencement—High School
Health Education

1. Students will understand the influence of culture, media, and technology in mak-
ing decisions about personal and community health issues. They will know about
and use valid health information, products, and services. Students will advocate for
healthy families and communities.

Students!
WWMWMMEMMMWHMMM
abil
mmmmmminnumhmmmmMmﬁhmmm
Services
Demonstrate the ability to access- community health services- for self and others
Useteﬂmdwmdﬂmmeﬂatuprm:nteposiﬁveheﬂhnmages
Demonstrate advocacy skills in promoting individual, family and community health.

This is evident, for example, when students:

¢ mmm,mmmmmmmmmnm
lating health products and services

¢ Describe how to obtain health services appropriate for individual needs and how to refer
friends and family members to appropriate health services or providers

+ Identify criteria to measure the accuracy, reliability and validity of claims for health care
products and services

¢ Design a media campaign which promotes a positive health message

+ Analyze how cultural diversity enriches and challenges health behaviors

¢ Assess the Internet to assist in research for senior project.

eldentifies performance indicators
+ ldenbifies sample tasks




